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1. Review on Marketing Plans (Pages 2 - 4)
Social Media Audiences at the Lynn Musuem
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Summary Report: social media at Lynn Museum

January 2025 to January 2026

Social media at Lynn Museum with a focus on who our visitors are and where they’re finding
information about us from.

Reporting period 5 Jan 2025 to 5 Jan 2026 unless stated otherwise.

Audiences

Facebook

Lynn Museum has 2,500 followers on Facebook. 97% of followers are based in the UK, with
26% in King’s Lynn, followed by audiences based in Wisbech, Norwich, Downham Market
and Spalding, Lincolnshire. 80% of followers are female, and the majority are aged 25 to 64.
Content posted by Lynn Museum on Facebook received over 1.1 million views during the
reporting period.

Top towns/cities Top countries
King's Lynn United Kingdom
I 2645 N 6. 9%
Wisbech United States
. 6% W 4%
Norwich Australia
. 5.5 ] 0.6%
Downham Market Canada
. 26 | 0.3%
Spalding Spain
4% | 0.3%
Terrington Saint Clement Germany
1% | 0.2%
Watlington, Morfolk Indiz

.l 2% | 0.2%
Fakenham Italy
[ | 0.2%
Dereham Migeria
6% | 0.2%
Dersingham Portugal

W 13 | 0.2%

Data source: Meta. Location data of followers of Lynn Museum on Facebook.

Instagram

Lynn Museum has 930 followers on Instagram. 70% are based in the UK, with Norwich and
King’s Lynn representing the location for 20% of followers, followed by London, Wisbech and
Cambridge. Content posted by Lynn Museum received 85,000 views during the reporting
period. All metrics on this platform are extremely positive, with reach growing 244%, visits to
the Instagram profile up 70% and link clicks up 60%. This suggests this platform is on a
positive upward trajectory in terms of reaching and engaging new followers.
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Data source: Meta. Metrics relating to Lynn Museum on Instagram.

TikTok: As the only Norfolk Museum site to be actively posting on TikTok, Lynn Museum are
trailblazers for the service, although many other museums publish on this platform. Having
launched the account in November 2024, content posted received close to 300,000 views
during the reporting period, with over 265,000 unique users reached.

Whilst three quarters of TikTok followers of Lynn Museum are aged 25-54, Lynn is doing a
great job at engaging the hard-to-reach 18-24 year old segment with 11% of followers in this
age range.

Data about the geographic location of engaged accounts should be understood with caution.
King’'s Lynn appears to be the single highest geographic location of users, not
unsurprisingly. However, this location appears to account for only 3.4% of users engaging
with Lynn Museum content. TikTok users do not have to declare their location and therefore
data should be handled with caution.



Top cities

Kings Lynn

Norwich

London

Liverpool

Birmingham

Warrington

Manchester

Leeds

Glasgow

Nottingham

Others

|3,4-u,
|2.9%
|2.7%
| 1.8%
|1.s%
| 1.4%
| 1.4%
|1.2%
| 1.1%

|1.1%

Gender®

Male

57%

Female

28.5%

24.2%

20.4%

15.6%

11.3%

Data source: TikTok. Demographic data for followers of Lynn Museum on TikTok. Date

range 5 Jan 2025 to 3 Jan 2026.
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